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MANAGED FILE TRANSFER BENCHMARKING

The Problem

To meet growing demands, organisations must ensure their Managed File Transfer (MFT) platform
is robust and scalable. However, evaluating the current capacity and identifying bottlenecks can be
challenging without a structured approach.

The Solution

The MFT Benchmarking Service from HANDD Business Solutions (HANDD) offers a thorough
analysis of your MFT platform's performance within your unique environment. Hosted in HANDD’s
environment, it eliminates the hassle of complex setups, change processes, and third-party
connections, providing a clear picture of your platform’s current capacity and optimisation needs.

How does HANDD’s Managed File Transfer Benchmarking Service work?

o We host your MFT environment to avoid complications with internal processes, licenses, and
firewall rules.

o Performance metrics such as file transfer speeds and system utilisation are provided.

e Our team simulate high-load scenarios to assess how your platform handles increased
demand.

e A detailed report with tailored recommendations for optimising your MFT system’s
performance is delivered

o HANDD'’s experts create a future capacity planning guide to ensure scalability.

Key Features and Benefits:

o Contextual Benchmarking: Tailored assessments based on your specific operational
environment.

o Baseline Performance Metrics: Establish key metrics like throughput and resource
utilisation.

e Scalability Testing: Evaluate how the system performs under various load conditions to
ensure future readiness.

o Bottleneck Identification: Pinpoint areas for optimisation to improve system efficiency.

e Proactive Planning: Strategic insights to help plan for future growth and infrastructure
needs.

Why Choose HANDD?

With 18 years of experience in optimising MFT solutions across industries, we offer tailored
benchmarking, practical recommendations for performance and scalability, and ongoing support for
implementation and strategy adaptation.

HANDD offer custom pricing based on your environment and requirements for this service. To
discuss your requirement, get in touch at info@handd.com.my
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