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The Problem

Securing Managed File Transfer (MFT) systems is essential for protecting sensitive data and ensuring
compliance with regulatory requirements. Our MFT Security Best Configuration Practices service offers
comprehensive consultancy to enhance the security, efficiency, and resilience of your MFT environment.

The Solution

HANDD Business Solutions (HANDD) offer MFT Security Best Practices Consultations. Our expert team
reviews your MFT system and its components against vendor security recommendations and industry best
practices. This ensures protection from potential threats, optimised performance, and long-term sustainability.

What’s included in HANDD’s Managed File Transfer Security Best Practices Consultations?
Through our MFT Security Best Practices Consultations, HANDD will:

o Assess and report on administrative controls, ensuring minimum privilege and secure access
management.

e Optimise user accounts with robust provisioning, minimum permissions, and strong authentication.

e Ensure secure file storage structures, with appropriate access restrictions and audit controls.

e Advise on audit management for accurate tracking and logging of file transfer activities.

e Review encryption practices and data storage configurations to safeguard sensitive information.

e Assess IP access rules, encryption protocols, and file transfer commands for secure data transfers.

e Evaluate MFT solution design for scalability, redundancy, and firewall compliance.

e Ensure software is up-to-date with vendor patches and notifications are optimally configured.

e Provide guidance on automation, reporting, and role segregation to reduce human error and improve
operational efficiency.

Key Features and Benefits:

o Mitigate risks and protect against threats.

e Ensure compliance with GDPR, PCI DSS, PDPA and more.
e Streamline processes and optimise configurations.

¢ Minimise outages with enhanced system security.

o Receive proactive updates and scalability support.

Why Choose HANDD?

With extensive experience across industries, we provide tailored MFT security best practices and
comprehensive assessments, covering everything from system architecture to user management for
maximum protection and efficiency.

As standard, HANDD work to a 1 day review 1 day report for typical Production + Non-Production, 2 cluster
environment for this service. For a customised quote to your environment or if you would like us to support
you in implementing these changes get in touch with info@handd.com.my
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