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MANAGED FILE TRANSFER MANAGED SERVICES TEST ENVIRONMENT

The Problem

Businesses depend on secure and reliable MFT (Managed File Transfer) solutions to manage
critical operations. Ensuring these systems work seamlessly during testing phases is vital to mitigate
risks and optimise performance. However, setting up test environments internally can involve
lengthy change requests, complex firewall rules, and third-party engagements, all of which can
delay progress.

The Solution

HANDD Business Solutions (HANDD) offer a Managed MFT Test Environment service that provides
a secure, scalable, fully managed environment to conduct comprehensive testing of your MFT
solution. This includes functionality, performance, and integration testing, without the need for
complex internal setups.

How does HANDD’s Managed File Transfer Managed Services Test Environment
Service work?

¢ We install and configure a dedicated MFT test environment hosted in HANDD’s cloud,
customised to your testing requirements.

e Our experts assist in designing and executing test cases to simulate real-world scenarios.

o Detailed reports with actionable insights and recommendations for optimising your MFT
system are delivered.

o Post-testing debrief and consultation for further improvements provided.

Key Features and Benefits:

¢ Comprehensive setup & management

e Customisable environment

e Access to HANDD’s team of MFT experts, providing troubleshooting and performance
optimisation advice.

e Actionable reports

e Cost efficiency: Avoid the high costs associated with maintaining in-house testing
infrastructure.

Why Choose HANDD?

With 18 years of experience in MFT solutions across many industries we offer a structured testing
process to minimise production issues. Our flexible engagement options provide both short-term
and long-term managed services, all while maintaining a strong commitment to data security and
compliance.

HANDD offer custom pricing based on organisational needs for this service. To discuss your
requirement, get in touch at info@handd.com.my
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